Checking Audio Preferences

If you are capturing audio in addition to video, you need to check the following settings:

First, go to the Volume Control menu by double clicking on the volume icon in your task-
bar on the lower right portion of your screen. This will open the volume control dialog.
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Next, go to Options and select Properties.
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Checking Audio Preferences

Change the button to recording like in the image below and click OK. Make sure that the
wave box (or other appropriate audio format) is checked.
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Audio varies from system to system and you may see options different from those
above. Below are examples of other configurations.
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Checking Audio Preferences

After you click OK, you will get a record control box. Make sure that the box under
Wave, Wave/MP3, or What U Hear (whichever option you selected in the previous step)
is checked. Set the volume control to the highest level and make sure the balance
slider is centered. See the below screen shots.
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Once the proper changes have been made, close the control box by clicking the ‘X’ in the
top right corner.
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